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Treatment in case of Coronavirus infection (COVID-19) 
AXA ASSISTANCE declares that the Foreigners´ Health Insurance that sells covers the 
treatment of clients in the event of Coronavirus (COVID-19) infection. As such, AXA 
ASSISTANCE will pay this treatment up to the agreed limits of insurance event, regardless of 
the type of Foreigners' Health Insurance arranged by the client. 
 
AXA ASSISANCE further declares that in the case of clients who bought Foreigners' Health 
Insurance in the Comprehensive Care option, will also pay preventive and dispensary care 
associated with the Coronavirus infection (COVID-19) under the same conditions under 
which this type of care is provided to participants of public health insurance in the Czech 
Republic. Of course, only up to the agreed limit of insurance event. 

 
Premium refund 
AXA ASSISTANCE undertakes to refund the whole premium in case of: 
a) A client who bought Foreigners' Health Insurance in the Comprehensive Care option will 
not be demonstrably issued with an entry visa or refused entry into the Czech Republic in 
connection with measures taken by the Government of the Czech Republic to prevent 
infection by Coronavirus (COVID-19). 
b) A client who bought health insurance in the option of Emergency and Urgent Care will not 
be granted an entry visa by the authorities of the Czech Republic or another Schengen 
Member State or will be refused entry into the territory of the so-called Schengen Area. But 
only if this is in direct connection with measures taken by the Government of the Czech 
Republic, the Government of another Schengen Member State or the EU authorities to 
prevent Coronavirus infection (COVID 19). 

 
 
 


